Post-Mediation Evaluation

Your Name:

Case Name:

Mediator: REX B. SRATTON

Please evaluate your overall experience of your mediation:

The mediation ended in: Full Agreement Partial Agreement Non-Agreement

Is the agreement fair and workable for all parties? Yes No

Do you feel you were able to contribute to the agreement? Yes No

If you did not reach full agreement, did the process bring you any closer to settlement? Yes No

Did the mediation help to expedite the outcome of your dispute? Yes No

Did the use of mediation lower your overall cost of settling the dispute? Yes No

Comments:

Please evaluate your mediator: Very Good Poor Very Don’t
(Please circle one response for each factor below) Good Poor Know

Mediator’s knowledge/experience in subject area 4 3 2 1 DK

Did the mediator understand the issues of your case? 4 3 2 1 DK

Did the mediator protect confidentiality? 4 3 2 1 DK

Did the mediator maintain neutrality? 4 3 2 1 DK

Was the time in mediation used effectively? 4 3 2 1 DK

Please rate your overall experience with the mediation 4 3 2 1 DK

Would you use this mediator again? YES NO

What did you like best about the mediator?

What suggestions/comments (if any) do you have?

Please evaluate your satisfaction with our Very Good Poor Very Don’t

Case Administration: Good Poor Know

(Please circle one response for each factor below)

Did we meet your needs with respect to scheduling? 4 3 2 1 DK

Efficient coordination among parties 4 3 2 1 DK

Friendliness and professionalism throughout process 4 3 2 1 DK

Additional comments:

Thank you for taking the time to give us this valuable feedback.
We would enjoy the opportunity to serve you again.

Please mail or fax this form back to us at your earliest convenience. Thank you!

Rex B. Stratton
Stratton Law & Mediation P.S.
P.O. Box 636
Vashon, WA 98070




